Digital
workplace
Create a user-centric workplace to accomplish
your mission

Perspecta digital workplace offerings deliver a consumer-like experience, tailored for the
government user. Our digital workplace offerings help people accomplish their work according
to their own work style. From Microsoft Office 365 to mobile applications to service desk, our
solutions connect people to their applications, information and co-workers from any device
and any location. The result: improved productivity, collaboration and user experience.
Creating a user-centric workplace
Our solutions create user-centric workplaces with a consumer-like experience, enterprise
security and instant collaboration, all tailored to the government user.

Applications

Benefits
• Defined transformation path to a
digital workplace
• Improved Office 365 security
through hybrid support designed to
government standards
• Enable users with the flexibility to
seamlessly move between their
office devices and mobile devices
• Secured data at rest and in motion
wherever it resides
• Virtualization solutions that enable
flexibility, increased productivity and
improved security
Visualizing the digital workplace
• The digital workplace provides
devices, applications and data in the
way the user needs to accomplish
the mission. Critical to this are
integrated support services that
continuously enable the user
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Why Perspecta

Our approach

• We provide and manage 50,000
devices and productivity services
for NASA

Our goal is to drive the best possible organizational outcomes for your enterprise. We start by
understanding the user experiences you are trying to create, and we work closely with you all
the way through implementation.

• At the Department of Homeland
Security (DHS), we manage 35,000
mobile devices, 122,000 mailboxes
and 28,000 Office 365 users
• Perspecta has more than 1,000
service desk agents supporting the
U.S. federal government
• We manage more than 430,000
devices across the U.S. federal
government
• Perspecta supports the Defense
Health Agency (DHA) Global Service
Center, assisting 140,000 healthcare
providers/admins and 9.6 million
Department of Defense (DoD)
beneficiaries
• In 2016, our service centers received
and resolved more than 7 million
contacts across contract channels,
including phone, self-service, web
tickets, email and chat
• We manage more than 1.2 million
email mailboxes across the U.S.
public sector
• In support of the Deartment of
Housing and Urban Development,
we have managed 1,500 mobile
devices using Microsoft Intune

Identify
the right
experiences

Plan strategy
and roadmap
journey

Design, build
and implement
solution

Experience the
outcomes

Digital workplace offerings
Digital workplace advisory services
Expert consultants to help develop clear, actionable solutions to challenges and information
obstacles.
Converged mobility and workplace management
Give secure access to desktops, applications and data from any device, anywhere –
transforming the traditional workplace.
Services for Office 365
Advisory, transformation and ongoing management services for migration to Office 365 cloudbased productivity services.
Unified communications services
Whether delivered from the cloud, on premises or as a hybrid in a highly available architecture,
we deliver quality and performance.
Campus and endpoint connectivity
A flexible, mobile workforce with advanced, secure, automated and intelligent campus and
remote-branch-network infrastructures.
Workplace support services
A market-leading suite of service desk and site support services with the ability to deliver endto-end support of IT and C4ISR equipment and software.
About Perspecta
At Perspecta (NYSE: PRSP), we question, we seek and we solve. Perspecta brings a diverse set
of capabilities to our U.S. government customers in defense, intelligence, civilian, health care
and state and local markets. Our 260+ issued, licensed and pending patents are more than just
pieces of paper, they tell the story of our innovation. With offerings in mission services, digital
transformation and enterprise operations, our team of 14,000 engineers, analysts, investigators
and architects work tirelessly to not only execute the mission, but build and support the
backbone that enables it. Perspecta was formed to take on big challenges. We are an engine
for growth and success and we enable our customers to build a better nation.
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